
 

 

 

 
Scheda per la rappresentazione dell’esperienza 

 
 
LEVEL: Hospital 
 
TOPIC: Information and training of healthcare workers 
 
CONTACT DETAILS: Dott.ssa Alessandra De Palma – alessandra.depalma@aosp.bo.it – 
051/2144564 
 
 
Descrizione dell’esperienza di risposta all’emergenza covid -19 che si intende condividere 
 

Information and training of healthcare workers about the correct use of Personal Protective 
Equipment (PPE)  

 
Guidelines concerning correct use of PPE issued by the Ministry of Health and the Region have 
been promptly implemented by the organizazion. These guidelines call for a strict compliance to 
standard preventive measures in assisting all patients and adopting contact and droplet 
precautions in case of suspect or confirmed COVID-19 infection, in addition to the precautions to 
be taken to avoid risk of airborne trasmission in case of aerosol generating procedures.  
 
The guidelines were in turn forwarded to all healthcare workers through the intra-organization 
communication tool (“information for all”, that is to say via e-mail to all healthcare workers). They 
are formally sent to nurse coordinators and Unit Managers/Directors through the organization 
document management system, and published in a dedicated section of the intranet portal, 
accessible to all healthcare workers.  
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The widespread dissemination of the mentioned information is, of course, supported by the daily 
“tecnichal” implementation followed by analysis of related difficulties (equipment/procurement, 
applicability, training, etc) through the widest possible sharing within the inter-organization task 
force between the University-Teaching Hospital and the Local Health Authority of Bologna 

(Direzione strategica aziendale 
e Direzione delle UO/ 
Strutture/Servizi di supporto 
con un ruolo cardine nella 
gestione dell’emergenza), and 
within the many briefings 
taking place daily in the 
different clinical settings, as 
well as by making available, in 
the dedicated intranet section, 
audiovisual media (video 
tutorial on how to manage 2nd 

and 3rd level dressing and undressing). 
 
 
 
 

 

Here follow some link regarding PPE management: 



 

 

 

http://www.aosp.bo.it/content/gestione-dei-dispositivi-di-protezione-individuale-dpi-di-secondo-
livello-la-vestizione-e-la 

http://www.aosp.bo.it/content/gestione-dei-dispositivi-di-protezione-individuale-dpi-di-terzo-
livello-la-vestizione-e-la-s 

http://www.aosp.bo.it/content/lavaggio-mani 

http://www.aosp.bo.it/content/lavaggio-mani-con-didascalie 

Online training courses have also been made available:  

 "INDICAZIONI PER LA PREVENZIONE DELLA TRASMISSIONE COVID - 19"  
 "EMERGENZA SANITARIA DA NUOVO CORONAVIRUS SARS CoV-2: PREPARAZIONE E 

CONTRASTO" - Corso avviato dall'Istituto Superiore di Sanità (ISS) accessibile direttamente sulla 

piattaforma web https://www.eduiss.it. Il Corso FAD intende orientare il personale sanitario ad 
affrontare l’emergenza sanitaria dovuta al nuovo coronavirus (SARS CoV-2), avvalendosi delle evidenze 
scientifiche attualmente disponibili e delle fonti ufficiali di informazione e aggiornamento.  

 "CORONAVIRUS" - Corso disponibile sulla piattaforma della FNOMCeO (Federazione Nazionale degli 

Ordini dei Medici Chirurghi e degli Odontoiatri). Il corso affronta la storia dell’epidemia fin dalla 
segnalazione dei primi casi e fornisce informazioni evidence-based sull’epidemiologia e la clinica, sui 
possibili scenari futuri e sulla valutazione del rischio.  
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